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T HEGIS BT e, BHARAT SANCHAR NIGAM LIMITED
0/o Chief General Manager (A Government of India Enterprise)
AT gREIR gRHSd

Tamilnadu Telecom Circle ES_NBG )) ) BSNLL:VE
IS /Chennai — 600 002 — -
No. IT/C102-9/CDR project/ 2009-10/ 28 December 2010

To URGENT

All Head of SSAs,
BSNL,
TamilNadu Circle.

Sub: Land line Do Not Call Registry -1909 call- registration procedure
Ref: Letter No.CS/II/T-3/2009 dated 14 December 2010

The procedure to register the land line Do Not Call request in the CRM is given below.

1 Click on the services menu in CRM.

2 Give the service id (phone number) of the customer, requesting for PDNC registration.
3. Click on the service account name -> contacts ->name->more info.

4 In that window Do Not Call (DNC), select the check box and save by ctrl S .

The above procedure may be followed for DNC request received directly at CSCs.

For 1909 DNC calls, which are directly landing on Call centre operator positions via IVRS the

above procedure may be explained to call centre operators.

The screen shot is given as annexure for reference.

- Signed -
Asst. General Manager (IT),
0/0 CGMT, Chennai-2.

Copy to:
1. DE (Call centre), Trichy — for kind information and necessary action please
2. DGM (CS-CM), Greams Road, Chennai-6 — for kind information please

Deputy General Manager (IT), O/o Chief General Manager, 3rd Floor, 80, Anna Salai, Chennai - 2
Phone: 044-28584888 Fax: 044-28584646 Email ID: agkrao2008@gmail.com



Annexure

/= CDR Customer Relationship Management - Windows Internet Explorer

| 4 A

Home | |iiz| Contacts I___

Contacts Home | Contacts List

Menu - Mew Query
Tite:
surname:® -
Mame:* MATARAJAM R

Father Husband Mame:

More Info | Addresses Credentials

Menu « MNew Query
Surname:® -
Mame:* MATARAJAM R
Father Husband Mame:
Gender:

Date of Birth:

Mationality:

4 Internet

o | = E
Services:LandLine (201567896) > Account:MATARAJAMR = Contact:
Customer Accounts I___

Billing Accounts | ' =f

orders | [&

Services

Please click Auto Order only for the Residential Account.

= Status: Active -
Preferred Communication Method:* Mail -
Preferred Communication Language:* English-American i |
Work #:
Accounts Orders Services
Best Time: - Ernail:
Work = Educational Qualification:
Home =: Job Titde:
Mobile =: Annual Income:
Fax #: Marital Status:
Age: Marriage Date:
Mother Tongue: [z ] Household Size:

Trouble Tickets

Home #:

Mobile #:

Fax

Ernail:

#

ri Service Reguests

Saved Queries:

[Az] Franchisee

Influential Contact: [

Religion:

Disablity Percentage:

Do Mot Email: [
Do Mot Call: [
Do Mot Mail: [
Do Mot SMs: [

@ Internet | Protected Mode: OFff

1909 _procedur

Bharat Sanchanr |

EStapled A
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